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More transparency, better service: 
Avectris sets the course for optimal 
end-user infrastructures with Nexthink 
IT Analytics

ABOUT AVECTRIS

Avectris AG is a tried and tested IT service provider for SMEs in Switzerland. The 

company offers its customers comprehensive IT services from a single source: 

development, implementation and operation of business services, applications, 

infrastructure and consulting. The company headquartered in Baden employs 

around 220 people.

COMPLEX INFRASTRUCTURE WITH OVER 4200 CLIENTS BECOMES A CHALLENGE

Customers’ requirements for IT support are becoming more and more 

demanding: IT is not only supposed to offer a smooth service, but also to support 

and drive the company strategy through innovative developments. At the same 

time, external threats are growing: malware and viruses are integrated into the 

usual flow of data. This is not an easy task for IT service providers who must 

guarantee smooth service for all customers at all times in order to be able to 

compete in the competitive market.

Avectris AG is a tried and tested IT service provider for SMEs in Switzerland. The 

company offers its customers comprehensive IT services from a single source: 

development, implementation and operation of business services, applications, 

infrastructure and consulting. In the infrastructure sector, Avectris manages over 

4,200 end-user clients. This includes desktops, notebooks and tablets as well as 

over 200 virtual XenApp Citrix servers. The company headquartered in Baden 

employs around 220 people.
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Avectris AG
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Industry & Services
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Switzerland

CHALLENGES

 z Comprehensive visibility across 
the entire IT infrastructure

 z Dashboards for visualizing 
metrics & KPIs

 z More effective protection against 
security threats
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“For complex workplace 

projects such as a Windows 10 

Migration, Nexthink provides 

an excellent tool for the IT 

provider, project manager and 

customer representative to check 

the existing infrastructure for 

compatibility, and at the same 

time show the progress  

of the project”

Daniel Fritz
Head of End-user Services, 

Avectris AG

More transparency in the IT infrastructure - that was the desire of the Avectris. At 

an event, the company first came into contact with Nexthink and was inspired by 

the idea of the Nexthink end-user experience. Avectris subsequently tested the 

Nexthink Baseline Service (NBS) for two months.

IT DEPARTMENT AND END-USERS BENEFIT FROM NEXTHINK

The result of the test phase convinced both the management and the technical 

department at Avectris. With Nexthink IT Analytics, it was possible to gain 

greater visibility over the entire IT infrastructure, and thanks to the visualization 

possibilities, problems could also be found and corrected more quickly. The 

overall package convinced Robert Lüssi, the responsible project manager, and 

finally the head of Infrastructure Services, not only to test Nexthink, but to fully 

implement the solution at Avectris.

The installation and rollout of Nexthink IT Analytics ran smoothly through 

the established distribution mode for software. The Nexthink Collector was 

implemented in a package-wise manner and according to the rollout cycles of 

the customers.

Today, around 20 IT employees use Nexthink daily - especially in the area of 

the helpdesk. The existing APIs in the solution allow you to easily implement 

your own interface with the Cherwell Helpdesk solution. An additional interface 

was implemented for importing asset information into the Cherwell CMDB 

(Configuration Management Database). Instead of collecting the information 

manually, Nexthink now provides automated and real-time information, ensuring 

that the CMDB data is up-to-date at all times.

“Once you’ve used Nexthink, you do not want to work without the Analytics 

solution,” says Robert Lüssi, project manager at Avectris.
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“Thanks to Nexthink IT Analytics, 

incoming tickets can be processed 

more quickly as the causes of 

problems are now easier  

to identify”

Robert Lüssi
Project Manager, 

Avectris AG

EASIER EARLY DETECTION AND THUS PROACTIVE PROBLEM RESOLUTION

Since 2012, Avectris has benefited from the advantages of Nexthink IT Analytics.

The service quality has increased visibly since then. Today, the IT team has 

comprehensive information about the utilization rate and performance of all 

applications - in real-time and from the end-user perspective. Problems can be 

fixed before they are noticed at the endpoints. Incoming tickets are processed 

more quickly because the causes of problems are now easier to identify.

If, for example, a virus appears, the Avectris can quickly and accurately identify it 

and determine where it came from. All detected hash values are matched with 

the VirusTotal database. Afterwards, Nexthink performs a fast and comprehensive 

post-infection analysis using historical data. Identified weak points can be closed 

so quickly.

BETTER TRANSPARENCY

Avectris always has a comprehensive overview of all end-user clients. For 

example, which software is installed or when the client was booted last time. The 

example of the simple consolidation of different Java versions shows how useful 

this is. This is only possible since Nexthink shows who is using which version of 

software.

As a next step, Avectris plans to deploy the KPIs for its customers’ CIOs. With this 

new transparency, Avectris offers its customers an overview of the current state 

of the end-user experience and a good basis for strategic decisions.

“For complex workplace projects such as a Windows 10 Migration, Nexthink 

provides an excellent tool for the IT provider, project manager and customer 

representative to check the existing infrastructure for compatibility, and at the 

same time show the progress of the project,” explains Daniel Fritz, Head of End-

user Services, Avectris AG.


