
Put your employees at the heart of IT 
Measure, manage and deliver world-class digital employee experience 

On average, every employee loses 22 minutes a day trying to 
deal with IT issues. And only 50% of problems are even reported 
to the IT department. The Nexthink solution monitors potential IT 
problems, provides fixes and informs employees the problem is 
solved. And this all happens without any direct involvement from 
the employee.

Experience data at your fingertips
By providing a unique combination of real-time analytics and  
metrics, instant remediation, automation and employee engage-
ment, Nexthink helps IT teams deliver on the promise of the mod-
ern digital workplace. Nexthink is the only solution to provide enter-
prises with a way to measure, visualize, act and engage across the 
entire IT ecosystem to deliver world class Digital  
Employee Experience (DEX), lowering IT cost and maximizing  
employee engagement and productivity.

Powering productivity & happiness 
around the world
Nexthink transforms the way people work by allowing them to  
focus on their jobs and their goals, rather than trying to fix their own 
IT problems. IT has promised so much but can too often  
inhibit employees’ productivity, as IT-related issues are the biggest 
obstacle to employee engagement. Devices are slow, applications 
crash, and connectivity can be patchy – and the current way of 
fixing these issues doesn’t work.

Real Opportunities. Real Impact. 

World’s leading companies rely on Nexthink
Nexthink’s unique approach has helped over 1,000 enterprises in multiple 

verticals generate measurable business benefits

“
Visit nexthink.com to start your Digital Employee Experience improvement journey

2.5x
2.5 x revenue increase
from companies with 
engaged employees 

$1M
$1 million saved 
in enterprise hardware refreshes

Hay group

US Healthcare Company

“I’ve always had the 
question, ‘ I wish I knew 
what was going on before 
it happened’. Now I do.”

— Western Union



The Leading DEX Management Platform
Measure, manage and deliver world-class digital employee experience 

Visibility, control and remediation across 
all employee endpoints
The Nexthink DEX platform provides everything 
you need to measure, monitor, and improve Digital 
Employee Experience. It drives the collection and 
aggregation of real-time data from all your endpoints, 
facilitates automated remediation that scales from 
individual devices to thousands of endpoints and 
provides high-level metrics for instant visibility and 
continuous improvement. 

Put Digital Employee Experience to work 
across the enterprise
Tailor your platform with out-of-the-box library packs 
and enhance your IT ecosystem with seamless 3rd 
party integration to tackle your immediate business 
needs and drive complex migration initiatives.

Recognized market leader by analysts 
such as Gartner and Forrester

RECOGNIZED DEX LEADER

500+ employees over 10 global locations
GLOBAL PRESENCE 

Top 10 Managed Service Providers 
standardized on our solution

PROVEN PARTNERSHIPS 

10M+ endpoints under management
SCALABLE DELIVERY

1000+ customers across all  
market verticals

TRUSTED GLOBAL PROVIDER

nexthink.com

Measure your Digital Expe-
rience Score

Extend & Integrate 
across your ecosystem

Continuously Improve 
Analyze your DEX data 
Engage with your employees 
Act to proactively resolve issues

The DEX Management Cycle
A success path starting with your important 
customer – your employees


