
www.nexthink.com

CHALLENGES FROM DATA IMPAIRMENT

No matter how good the process, lack of accurate and timely data prevents IT 
teams from being efficient. This causes end-user frustration, constant delays and 
expenses when trying to fix incidents and keep services running. In addition, 
less than half of the issues experienced by end-users are reported to the 
Service Desk. There may be misguided attempts at self-help with poor end-user 
experiences that IT has no visibility over, leading to loss of business productivity 
and a spiraling lack of trust in IT. The reason? IT teams are missing the right level 
of visibility into their IT Service infrastructure by focusing only on data centers 
and disregarding those truly impacted by IT – the end users. 

By combining technical infrastructure data with employee sentiment insight, 
Nexthink integrates Digital Employee Experience (DEX) intelligence in the 
ServiceNow platform to provide IT departments with unparalleled visibility and 
actionable insight.

NEW VISIBILITY FROM ENHANCED DATA

ServiceNow is recognized as the industry-leading IT Service Management 
platform, providing a single system of record, engagement and action 
for thousands of enterprises globally. Nexthink extends your ServiceNow 
investment to encompass a comprehensive view of the digital experiences of 
end users, as well as the behavior, performance and compliance of their devices. 
Nexthink, through its ServiceNow connectors and chatbot integration, enables 
organizations to not only broaden the scope of accessible data from both a 
technical and end-use experience perspective, but also enable the possibility to 
address issues at their root, often before they even impact users.

KEY BENEFITS

 z Reduce Mean Time To Resolution (MTTR)

 z Increase Mean Time Between Failures (MTBF)

 z Enhance IT visibility

 z Improve workforce productivity

 z Ready-to-use integration packs

Nexthink and ServiceNow integration
Maximize your returns on your ServiceNow investment

“Nexthink’s real-time data 
enhances the ServiceNow 
console, giving us an 
irrefutable inventory of the 
state of our IT infrastructure 
and the usage at any moment 
in time. We are able to process 
user requests more quickly 
and make purchase savings. 
Vincent Donnet, Hôpital du Valais
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Incident Management
Reduce Mean Time To Resolution and prevent 
ticket escalation with actionable visibility

 M Accelerate time to resolution through real-time 
visibility of device performance.

 M Increase speed of diagnosis using detailed checklists 
to pinpoint critical issues, prioritize focus areas and 
avoid escalations.

 M Fix issues instantly from your ServiceNow console 
using 1-click resolution, remote actions and 
automated remediation strategies. 

 
 
 
 
 

 
Virtual Agent Integration (BETA)
Enhance your chatbot with real-time data, in context, 
to reduce workforce strain and increase productivity

 M Increase Chatbot accuracy by providing greater 
context to support cases impacting employees.

 M Simplify automatic diagnosis with key infrastructure and 
device data using  Nexthink DEX Intelligence.

 M Remediate issues in a matter of seconds without 
straining your workforce.

LEARN MORE

Nexthink’s ServiceNow integration capability is part of our efforts to ensure the best end-user experience across the digital 
ecosystem. It is included in the Integrate module of the Nexthink Platform—the most comprehensive solution for digital experience 
management for enterprises. Visit us at  www.nexthink.com

CMDB Integration
Improve decision making during times of change 
with an enriched CMDB

 M Increase impact analysis, during and after change, 
with the extension and systematic update of the 
configuration items.

 M Gather or update data from users, endpoints and 
services in real time directly into the CMDB to simplify.

 M Enhance planning and decision making across the 
Service Lifecycle from the increased understanding 
and accuracy of service usage.
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