
Why Keep Score?

 z Know Where You Stand
Hard metrics and user sentiment  
data give you real-time visibility  
of the key drivers of employee 
experience.

 z Deliver Continuous Improvement
Identify opportunities for improved 
employee experience and manage  
a prioritized roadmap for taking 
action.

 z The Right Data For the Right People
Align the enterprise by always  
having relevant data for executive 
and operational stakeholders.

 z Directly Impact Your Bottom Line
The Digital Experience Score  
links directly to both productivity 
increase and IT cost reduction.

The ability to measure  
is something that’s 
extremely important  
to Toyota’s workplace  
culture. Nexthink’s 
combination of hard  
metrics with user  
sentiment is key to our 
being able to improve 
our employee’s digital 
satisfaction. We want to 
know that we’re making 
real improvements and 
affecting a difference  
to the end user’s 
perceptions.

Arnaud Pire
Senior Manager IT,  
Service Delivery and Operations,  
Toyota Motor Europe

The cost of poor IT experiences can cost large enterprises $25 million a 
year¹ and organizations are starting to realize the business impact of digital 
employee experience (DEX). Unfortunately, most companies still struggled to 
synthesize technical and sentiment metrics into meaningful insight. They still 
blindly focus on hard metrics such as service availabilities and target resolution 
times, which reveal little about true end-user experience. Indeed, the nature  
of this “experience” is elusive and attempts to measure it can be subjective. 

A New Approach Combining Technical and Sentiment Analytics  

Imagine having true visibility into the nature and quality of your employees’ 
digital workplace experience through tangible, quantified and actionable data. 
Improvement of digital workplace experiences would no longer be based on 
trial and error, but on clear evidence derived from your organizational data.  
An all-encompassing metric that covers both technical measures and sentiment 
analysis would provide a snapshot of the state of your digital workplace 
experience, and help you move from standard SLAs to Experience Level 
Agreements (XLAs). 

Measure. Manage. Improve. 

Nexthink’s Digital Experience Score provides a key indicator to measure your 
company’s digital workplace experience. The Score is based on the calculation 
from four areas of influence that impact digital workplace interaction and 
employee sentiment. Rolled up into a universal metric, the Score can be 
segmented across your organization and audience for immediate insight into 
improvement opportunities. 

By uniquely leveraging both technical and sentiment metrics into your decision 
making, you can be confident that your actions will make a demonstrable 
difference. Your Digital Experience Score will offer you the context and know-
how needed to concretely and continuously improve your digital employee 
experience.

1Vanson Bourne survey, commissioned by Nexthink, 2020

The Digital Employee 
Experience Score  
Measure, Manage and Act on the Key Drivers of Digital 
Employee Experience



Learn More
Nexthink is the leader in digital employee experience management software. The company gives IT leaders unprecedented 
insight into employees’ daily experiences of technology at the device level – freeing IT to progress from reactive problem 
solving to proactive optimization. Nexthink enables its more than 1,000 customers to provide better digital experiences to 
more than 10 million employees. Dual headquartered in Lausanne, Switzerland and Boston, Massachusetts, Nexthink has  
9 offices worldwide. Find out more on nexthink.com.

Actionable Visibility at Multiple Levels
The Score provides visibility at different levels of detail— 
from executive reporting to the operational detail needed  
to drive continuous improvement, down to individual devices 
or employees—allowing different roles to take accurate and 
relevant action based on their objectives.  

The Digital Employee Experience Score

Know the Pulse, at Any Given Time 
Gain a new means of actionable governance over your digital 
employee experience. Gain visibility into the maturity of your 
organization, set goals and drive improvements based on 
employee-centric insight. Benchmark and drill-down into  
the scores of specific employee segments, broken down  
by working style, location or virtualization type. 

Executive Dashboard

Operational Detail Individual User / Device

Experience Optimization

A Journey of Continuous Improvement 
Your Score becomes your digital employee experience 
management guiding star. Provide decision-makers with 
clear areas of improvement from with they can monitor 
and manage operational KPIs. 
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