
The need for engagement 

The effective implementation of new workplace technologies has become 
a strategic imperative to the modern enterprise, making IT’s role ever more 
critical. However, inadequate workforce awareness and adoption will lead to 
new incidents, frustration and productivity drops, impacting IT, employees and 
the business. Unfortunately, IT-to-employee communication is often outdated—
sometimes hopelessly email-based—resulting in dwindling employee involvement 
in IT activities, further widening the infamous “IT-Employee Gap”.

Any IT department needs an effective engagement system to support employee’s 
digital experiences proactively. It is nothing short of a necessity for accurate and 
impactful digital employee experience management. 

Rethinking employee engagement 

Nexthink Engage delivers a rich, two-way engagement channel between IT 
and employees, allowing IT to communicate key information, enable employee 
self-help, and gather rich sentiment data. Leveraging hyper-targeting capabilities 
based on technical metrics and diagnosis, IT can seamlessly engage—in context—
with specific employee groups at the right time to drive a positive employee 
experience continuously. By correlating employee sentiment with hard data, IT 
can uniquely reveal previously undetected issues and remediate them proactively. 
Full customization and automation capabilities allow IT to go from campaign idea 
to results in record time.

Nexthink’s 
combination of 
hard metrics with 
user sentiment is 
key to our being 
able to improve 
our employee’s 
digital satisfaction.

Arnaud Pire
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Nexthink Engage 
Managing the digital experience, employee-first

Key Benefits

IT  
Uncover unreported IT issues 
with targeted campaigns

Communicate with employees 
before an incident occurs

Correlate hard and soft 
metrics for powerful 
diagnostics 

EMPLOYEES  
Keep Employees in the loop  
of important IT activities 

Customize your interface 
to provide a personalized 
experience

Allow employees to solve  
issues themselves with  
self-help campaigns 

BUSINESS  
Understand and improve 
employee satisfaction to  
enhance productivity 

Dramatically improve 
response rate with  
contextual engagement

Bridge the IT-employee 
perception gap



Nexthink Engage

Greater engagement with 
hypertargeting in context 
Scope, target and deliver your 
campaigns to specified employee 
groups based on technical and 
sentiment insight. Schedule or 
automate campaign delivery with 
key IT information, guidance or 
remediation to those who need it the 
most, in real-time. Finally, employees 
can receive direct and personalized 
support from IT, without having to 
contact them first.  

From idea to results  
in record time
Choose from an ever-growing list 
of pre-built campaigns to meet your 
immediate needs. Alternatively, create 
or personalize your own to optimize 
efficiency and response rate. Leverage 
intuitive workflows and detailed 
reporting dashboards to execute and 
measure your campaign’s success 
quickly and effectively. Integrate one-
click fixes to your campaigns, allowing 
employees to resolve issues without 
the need for IT intervention.

Get the full picture with 
employee sentiment 
Technical data is only half the story 
– only your employees can tell you 
about their actual digital experiences. 
Gather sentiment feedback and 
correlate it with technical metrics 
to truly measure and manage your 
digital employee experience. With truly 
employee-centric insight, IT teams can 
uncover hidden employee frustrations 
and move from assumption to fact-
based decision-making.

A rich, 2-way  
engagement channel 

Access a fully customizable IT-to-
employee engagement channel to stay  
in touch with your employees and resolve 
IT issues on any Mac or Windows device. 
Detect user context to expertly deploy 
non-intrusive campaigns and ensure 
peak response across targeted user 
groups. Whether to drive new service 
adoption, minimize the effect of shadow 
IT or deliver self-help fixes, Engage is the 
fastest way to get IT-related details in 
front of employees. 

Learn More
Nexthink is the leader in digital employee experience management software. The company gives IT leaders unprecedented 
insight into employees’ daily experiences of technology at the device level – freeing IT to progress from reactive problem 
solving to proactive optimization. Learn more at nexthink.com
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