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Zamil Industrial Enhances IT Operations 
and Support with Nexthink End-user IT 
Analytics

Zamil Industrial is a market leader of both innovative design and engineering solu-

tions for the construction industry. Zamil Industrial selected Nexthink as a way to gain 

critical end-user insight. With real-time visibility and actionable IT analytics, Nexthink 

enables the IT team to proactively track emerging issues and ensure critical updates 

are applied across the corporate infrastructure.

CONTEXT

Founded in 1998 and headquartered in Dammam, Saudi Arabia, Zamil Industrial 

is a market leader of both innovative design and engineering solutions for the 

construction industry. As a top-tier manufacturer and fabricator of construction 

materials, Zamil Industrial showcases its engineering excellence through a wide 

range of products and award-winning services — for example pre-engineered 

steel buildings, telecom towers and building automation systems — crafted to 

meet the expanding needs of the global building and construction industry.

Zamil Industrial employs more than 11,000 people in 55 countries and derives 

around 30% of its revenues from outside Saudi Arabia. Its products are sold  

in more than 90 countries around the globe, and the company operates  

manufacturing facilities in Saudi Arabia, United Arab Emirates, Egypt, India, 

Vietnam and Italy.

ORGANIZATION

Zamil Industrial

INDUSTRY

Industry & Services

LOCATION

Saudi Arabia

KEY CHALLENGES

 z Evolve corporate IT from 
response-driven service tickets to 
proactive event and application 
management

 z Visibility of the health 
and performance of the 
infrastructure, critical 
applications and IT services from 
the end-user perspective

 z Verify antivirus and software 
updates, and strengthen 
security and compliance efforts 
with alerts for unauthorized 
applications or non-compliant 
activities
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“Our ultimate goal is  

to monitor and provide  

the best services to end-users.”

Ahmed Nahshal
Technology Development Manager, 

Zamil Industrial

CHALLENGES

Exploding population growth and infrastructure investments in the Middle East 

has positioned Zamil Industrial as a leader in the construction and services 

market. Maintaining this position, however, demands the use of innovative 

technologies while continuously striving to improve, upgrade and consolidate 

working processes from inception to completion. Zamil Industrial sets its bench-

mark high and aims to surpass end-users’ expectations — as noted by Ahmed 

Nahshal, Technology Development Manager at Zamil Industrial, his ultimate goal 

is to “monitor and provide the best services to end-users.”

However, the evolution of corporate IT from response-driven service tickets  

to proactive event and application management comes with a cost: the develop-

ment of large and complex IT infrastructures which are rapidly becoming difficult 

to manage. Zamil Industrial’s IT department provides IT services and support to 

more than 4,000 end-user employees across the globe — critical applications in 

its environment include Oracle ERP, Email, HR and administrative applications  

in addition to its workflow system. The result? An emerging need for reactive, 

highly visible and customizable end-user solutions to empower IT and drive 

organizational growth.
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“We were looking for  

a solution to monitor our  

end-users and IT infrastructure in 

real-time. Nexthink is the perfect 

fit and helps my team verify  

the health and performance 

of our environment, critical 

applications and IT services from 

the end-user perspective.”

Nasser Al-Maidhan
IT Service Manager, Zamil Industrial

CHOOSING NEXTHINK

Zamil Industrial chose Nexthink as a way to gain critical end-user insight. Instead 

of waiting for end-users to discover IT issues on their own, open tickets and 

wait for a response, Nexthink lets Nasser Al-Maidhan, IT Service Manager at 

Zamil Industrial, and his team proactively track emerging issues and apply critical 

updates across the corporate infrastructure.

According to Al-Maidhan, “We were looking for a solution that would enable us 

to monitor our end-users and IT infrastructure in real-time, on a daily basis. 

Nexthink is the perfect fit and helps my team verify the health and performance 

of our environment, critical applications and IT services from the end-user per-

spective. We can verify antivirus and software updates and strengthen security 

and compliance efforts with alerts for unauthorized applications or non-compli-

ant activities.”
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“We now have a more proactive 

solution for ensuring the delivery 

and quality of IT services. 

Nexthink IT Analytics gives us 

actionable insight into our 

environment and we can easily 

drill down for more details with 

incredible speed.” 

Ahmed Nahshal
Technology Development Manager, 

Zamil Industrial

BENEFITS

With manufacturing sites and branches spread across the Middle East and 

Asia, the visibility provided by Nexthink not only provides critical centralization 

of Zamil Industrial’s IT services but improves ITSM by shifting the focus from  

a reactive support desk to proactive IT services. In addition to real-time CPU 

and desktop performance monitoring, IT professionals can track the use of  

unauthorized applications and ensure compliance across corporate networks. 

“We now have a more proactive solution for ensuring the delivery and quality of 

IT services. Nexthink IT Analytics gives us actionable insight into our environment 

and we can easily drill down with a few clicks for more details with incredible 

speed,” concludes Nahshal.

And this is just the beginning. The next steps for Zamil Industrial include  

the integration of Nexthink with ServiceNow, Microsoft SCCM and their SIEM 

solutions in addition to a Windows 10 migration and Oracle ERP deployment. 

The bottom line? Zamil Industrial is at the center of a rapidly-growing construc-

tion market driven by highly visible IT and proactive end-user services. Nexthink 

provides the critical link necessary to both empower IT teams and streamline the 

implementation of new operations technologies.


