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Retraites Populaires improves the 
management of its IT assets through 
Nexthink’s real-time IT analytics
 
Retraites Populaires wanted to have visibility of its IT infrastructure from 
end-to-end, to measure the quality of service provided, understand the 
experience of end-users and provide proactive support. Retraites Populaires 
selected Nexthink to monitor and control the usage of its IT infrastructure. 
The Nexthink solution was implemented by Bechtle Suisse Romande,  
an IT infrastructure solutions partner.
 

ABOUT RETRAITES POPULAIRES 

Founded over 100 years ago, Retraites Populaires is a public institution with 

headquarters in Lausanne. Its mission: to be the expert on life insurance and 

occupational pensions in the canton of Vaud. An essential player in life and 

pension insurance, as in real estate, loans, management of pension funds and 

fund management, Retraites Populaires serves individuals, businesses and 

institutions with is broad platform of skills.

Retraites Populaires is distinguished by its three core values: mutuality, 

expertise and proximity.

SUCCESS STORY

“We have reduced the number  

of applications used from 300  

to 100, which represents  

a rationalization of costs  

at all levels.”

Daniel Pizzolante

Network and Systems Engineer, 

Retraites Populaires

ORGANIZATION

Retraites Populaires 

INDUSTRY

Finance & Insurance

LOCATION

Lausanne, Switzerland

KEY CHALLENGES

 ● Obtain an end-to-end 

visibility of IT infrastructure 

 ● Identify and reduce the 

number of applications used, 

improve productivity and 

control costs

 ● Respond to incidents  

in real-time and make the 

right decisions based on 

factual data
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BUSINESS CHALLENGE

Retraites Populaires must meet the quality requirements of all its customers 

and partners, while planning its investment policy for the long term. As part 

of its daily activities, Retraites Populaires seeks to improve customer service 

and accessibility of its services. With over 350 employees spread over three 

sites in the canton of Vaud, Retraites Populaires relies on its IT infrastructure 

at the heart of its operations and performance. The IT team ensures the proper 

functioning and reliability of business applications and workstations. Incidents 

must be detected and resolved quickly.

Faced with a continuing increase in the volume of data, Retraites Populaires 

must constantly improve productivity while controlling costs. The IT team  

of Retraites Populaires is responsible for developing, operating and maintaining 

software and hardware solutions that meet business needs. Ten critical 

business applications are used to manage contracts or benefits, control and 

monitor its investment and real estate portfolio, as well as other missions. 

For example, if a critical business application malfunctions, the network  

and workstations can be quickly saturated. To solve the problem, the IT 

team needed a comprehensive and real-time visibility of IT assets from  

the end-user perspective.

“With Nexthink, we can react 

in real-time and make the right 

decisions based on factual data.”

Daniel Pizzolante

Network and Systems Engineer, 

Retraites Populaires
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CHOOSING NEXTHINK

As part of a project to completely renew its computer equipment,  

Retraites Populaires wanted to have visibility of its IT infrastructure from end-

to-end, to measure the quality of service provided, understand the experience  

of end-users and provide proactive support. Retraites Populaires selected 

Nexthink to monitor and control the usage of its IT infrastructure. The Nexthink 

solution was implemented by Bechtle Suisse Romande, an IT infrastructure 

solutions partner.

Accompanied by Bechtle Suisse Romande, Nexthink enabled Retraites 

Populaires’ IT team to better understand the actual needs of end-users and 

application usage. It was important to identify critical applications within the 

company to reduce the number of applications used, improve productivity and 

control costs. Nexthink’s cartography facilitated investigations and helped 

Retraites Populaires’ IT team detect and solve problems faster. Nexthink alerts 

and reports show the cause of problems, whether from workstations, servers 

or the network. Nexthink dashboards allow Retraites Populaires’ management 

team to ensure that asset management is effective and controlled. The IT team 

can now see if an end-user or an office location is experiencing problems with 

a business application, easily and remotely.

“Nexthink is an essential solution to search and correlate information, and 

allows us to be more proactive in our end-user support,” said Daniel Pizzolante, 

Network and Systems Engineer, Retraites Populaires. “We can easily identify 

the volume generated by an application and the quality of service provided to 

end-users. With Nexthink, the query results are displayed quickly and we can 

react in real-time and make the right decisions based on factual data.”

“With Nexthink, we benefit from 

significant gains in productivity, 

with a clear improvement of 

working conditions for our end-

users and regional sites.”

Daniel Pizzolante

Network and Systems Engineer, 

Retraites Populaires
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BENEFITS

“Nexthink enables us to save time and optimize our resources,” continues 

Daniel Pizzolante. “Thanks to the mapping of our IT infrastructure and real-time 

visibility of behaviors and usage, we have reduced the number of applications 

used from 300 to 100, which represents a rationalization of costs at all levels.”

Retraites Populaires migrated to Nexthink V5. This solution is even faster with 

an improved response time and a more powerful search tool. At the level of 

support, the “Finder Service View” allows Retraites Populaires to visualize and 

analyze problems quickly and thoroughly. Improved mapping services and 

real-time analytical capabilities in Nexthink V5 enable the IT team to be more 

efficient and proactive. In addition, Nexthink V5 delivers Retraites Populaires 

unparalleled visibility for its Web and Cloud applications.

“Nexthink is a powerful solution. We benefit from significant gains in 

productivity, with a clear improvement of working conditions for our end-users 

and regional sites,” concludes Daniel Pizzolante. 

About Bechtle Suisse Romande

Bechtle Suisse Romande has certified skills in strategic areas including: IT Infrastructure, 

Virtualization, Information Management, Managed Services, Management Skills, 

Printing Solutions and E-Commerce. With these skills and strong and lasting 

partnerships with key players in the market, Bechtle Suisse Romande offers a modular 

and fully integrated range of products and services to cover all IT infrastructure needs.

“Nexthink is an essential 

solution to search and correlate 

information, and allows us to be 

more proactive in our end-user 

support.”

Daniel Pizzolante

Network and Systems Engineer, 

Retraites Populaires


