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Onet modernizes its IT infrastructure 
with Nexthink’s end-user IT analytics
 
Onet selected Nexthink to provide a cartography of its IT infrastructure from 
end-to-end. Nexthink provides instant and complete visibility of the use of all 
workstations and documents their interactions with networks, servers, print-
ers and the Internet. This essential information, unique and in real-time, helps 
Onet solve problems of unavailability or performance degradations to improve 
end-user productivity.
 

ABOUT ONET 

Founded in Marseille more than 150 years ago, Onet is a leading engineering 

and services company. Onet’s mission is to support its customers in a healthier 

and more reliable world. Its broad offering is developed under six brands: 

Onet Propreté et Services, Onet Logistique, Onet Airport Services, Onet 

Technologies, Onet Sécurité and Onet Accueil.

To support its growth strategy, Onet places an increasingly important focus 

on engineering, its ability to innovate and deliver responsible solutions to its 

customers and its international development. The diversity of its portfolio 

and experience enables Onet to develop multi-expertise solutions to bring 

real added value to its customers. Onet favors a close relationship with its 

customers with the ambition to continually deliver better services.

SUCCESS STORY

ORGANIZATION

Onet 

INDUSTRY

Industry & Services

LOCATION

France and Europe

KEY CHALLENGES

 ● Improve end-user 

productivity 

 ● Need for real-time visibility 

of IT infrastructure and end-

user IT analytics

 ● Ensure successful IT 

transformation projects
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CHALLENGES

In the field of labor intensive services, the reliability and security of Onet’s 

solutions are based not only on the professionalism of its staff, but also on 

the quality of the IT tools available to them. Indeed, workstation performance 

issues or slow response times can impact the quality of service provided to 

customers. 

Onet’s IT team is responsible for the infrastructure, tools and services 

delivered to 4,000 end-users across 370 sites in France and Europe. Critical 

applications used include the ecosystem for billing, contract management and 

human resources (staff, payroll and career management). To ensure end-user 

productivity, Onet needed a solution that could provide real-time visibility 

of its IT infrastructure and deliver end-user IT analytics. With the goal of 

continuous optimization, the IT team must identify and understand the existing 

IT infrastructure and endpoints, the usage of applications and services, and the 

performance of its workstations.

“Nexthink helps us to analyze 

workstation issues from the 

end-user perspective. Nexthink 

gives us complete visibility of 

our IT infrastructure in real-time, 

this is the great strength of the 

solution.”

Nicole Tiercelin

Head of Support, Onet
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CHOOSING NEXTHINK

The Nexthink solution was implemented by Itamsys, an IT management 

solutions integrator. After an NBS (Nexthink Baseline Service), Onet selected 

Nexthink to provide a cartography of its infrastructure from end-to-end. 

Nexthink provides instant and complete visibility of the actual use of all 

workstations and documents all of their interactions with networks, servers, 

printers and the Internet. This essential information, unique and in real-time, 

helps IT teams solve problems of unavailability or performance degradations 

to improve end-user productivity. 

Accompanied by Itamsys, Onet uses Nexthink integrated with their support 

ticket management tool EasyVista. When a problem is reported, the IT team 

launches the Nexthink Finder in order to understand the exact situation in real-

time and identify axes of investigation. With Nexthink reports, information 

can be easily correlated, which allows the IT team to be more responsive in 

resolving issues that may affect one or more end-users, even before they are 

reported. 

”Today Nexthink helps us to analyze workstation issues from the end-user 

perspective,” said Nicole Tiercelin, Support Manager, Onet. “We have an 

inventory tool, but it may be less accurate. Nexthink gives us complete visibility 

of our IT infrastructure in real-time, this is the great strength of the solution.”

“Nexthink is very easy to use and 

it is critical for the success of our 

IT transformation projects.” 

Nicole Tiercelin

Head of Support, Onet
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BENEFITS 

Nexthink’s end-user IT analytics enable Onet to optimize the use of resources 

and collect reliable performance indicators without any configuration 

required. By analyzing an issue with Nexthink, Onet’s IT team can quickly find 

workstations with the same settings (amount of memory, location, etc.) and 

proactively help additional end-users. Nexthink alerts help Onet to be more 

organized and reactive in solving issues. 

“Nexthink is very easy to use and it is critical for the success of our IT 

transformation projects,” said Nicole Tiercelin. “For example, in the case of 

a deployment, we can check which workstations have been migrated and in 

parallel, we are are able to follow the response time using accurate performance 

indicators, which allows us to easily compare the quality of service before and 

after the deployment.”

In the next stages of the project, Onet will use Nexthink to analyze and monitor 

migration projects in real-time to verify that workstation performance has not 

degraded. Nexthink’s analytical capabilities will also be used to improve the 

visibility of “web and cloud” applications with key performance indicators (the 

adoption, usage, bandwidth, response time and errors). 

“Nexthink is a valuable aid in decision making and a very good solution for 

management, investigations and projections,” said Nicole Tiercelin. “The 

solution allows us to see a lot of very relevant information in real-time. With 

Nexthink, we can now deliver a better quality of service to end-users.”

“Nexthink is a valuable aid in 

decision making and a very 

good solution for management, 

investigations and projections. 

With Nexthink, we can now 

deliver a better quality of service 

to end-users.”

Nicole Tiercelin

Head of Support, Onet
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ABOUT ITAMSYS

Itamsys, an integrator of IT management solutions, distributes and integrates 

Nexthink end-user IT analytics solutions. 

Itamsys offers its customers solutions to monitor the quality of service from 

start to finish. In addition to “traditional” ITSM and monitoring solutions that 

orchestrate CIO processes, Nexthink monitors the quality of service from a sin-

gle point of view, the end-user perspective, and the quality of service provided 

to each end-user can be analyzed.


