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The Ministry of Economy and Commerce 
Strengthens Security and Compliance 
with IT Analytics

MEC selected Nexthink to improve visibility across its entire IT infrastructure in real-

time, all the time. With Nexthink’s patented self-learning and detection of abnormal 

behavior, MEC can enhance security threat detection and compliance on its end-user 

endpoints, the most vulnerable link in the IT chain.

CONTEXT

The Ministry of Economy and Commerce (MEC) creates commercial policies for 

both private and public sectors in order to boost regional and international trade 

relations and support the development of businesses across Qatar. MEC aims 

to build a system of free trade and sustainable growth within the country and to 

position Qatar as a key player in the international business community.

MEC’s responsibilities and goals include: planning for future urbanization, 

integrating Qatar into the international business community, supporting and 

promoting local and foreign investment, and encouraging the employment of 

Qataris, particularly in the private sector.

ORGANIZATION

The Ministry of Economy and 
Commerce

INDUSTRY

Public Sector

LOCATION

Qatar

KEY CHALLENGES

 z Continuously monitoring the IT 
environment to safeguard critical 
information infrastructure and 
ensure compliance

 z Supporting connected and 
mobile end-users, while 
complying with strict government 
and international regulations

 z Strengthening security posture 
through real-time threat 
detection, vulnerability reporting 
and improved incident response
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“We were looking for a solution to 

help us better respond to evolving 

security threats and address 

reliability issues that could impact 

our end-users and the services 

they deliver to the public.”

Ali Abdullah Al-Marrai
Head of Network and Support, 

Ministry of Economy and Commerce

CHALLENGES

The Ministry of Economy and Commerce is responsible for responding to 

evolving socio-economic demographics and delivering services to the public 

that foster new business opportunities. As part of the strategy in support of the 

National Vision 2030 and in preparation for hosting the World Cup in 2022, Qatar 

has been experiencing an enormous boom with increased investments in urban 

development, industrial and real estate projects.

With the increase of major security incidents and targeted attacks on govern-

ment organizations, MEC needs to continuously monitor its environment to 

safeguard its critical information infrastructure and ensure compliance. MEC’s 

IT team is faced with challenges including supporting connected and mobile 

end-users, while complying with strict government and international regulations. 

MEC wanted to take additional measures to enhance security and looked to its 

trusted partner Mannai for a solution that could strengthen its security posture 

through real-time threat detection, vulnerability reporting and improved incident 

response.
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“Nexthink is a valuable asset 

that helps us to improve incident 

management, fostered by  

a more proactive understanding 

of security threats and promoting 

an information security culture.”

Ali Abdullah Al-Marrai
Head of Network and Support, 

Ministry of Economy and Commerce

“IT analytics enable the Ministry 

of Economy and Commerce 

to strengthen IT security and 

transform the way they service 

and support end-users.”

Mostafa Hassan
Senior Business Consultant, 

Mannai.

CHOOSING NEXTHINK

Following a presentation and demonstration from Mannai, MEC selected 

Nexthink to improve visibility across its entire IT infrastructure in real-time, all the 

time. With Nexthink’s patented self-learning and detection of abnormal behav-

ior, MEC can enhance security threat detection and compliance on its end-user 

endpoints, the most vulnerable link in the IT chain. Nexthink’s unique solution 

provides MEC with real-time surveillance and alerts for malware or any suspi-

cious activities in its IT environment, and correlates end-user device events and 

activities with those reported by servers, networks devices, firewalls and other 

security controls.

“My team is confronted with increased demands to comply with regulations while 

reducing IT risks,” said Ali Abdullah Al-Marrai, Head of Network and Support, 

Ministry of Economy and Commerce. “We were looking for a solution to help 

us better respond to evolving security threats and address reliability issues that 

could impact our end-users and the services they deliver to the public.”
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“Nexthink is a unique solution  

for measuring and demonstrating 

security compliance. Real-time 

alerts and dashboards help  

in safeguarding the 

confidentiality, integrity and 

availability of our infrastructure 

and end-user endpoints”

Mohamed Kabesh
Senior Business Consultant, 

Ministry of Economy and Commerce

BENEFITS

“Nexthink is a valuable asset that helps us to improve incident management, 

fostered by a more proactive understanding of security threats and promoting 

an information security culture,” said Ali Abdullah Al-Marrai, Head of Network 

and Support, Ministry of Economy and Commerce. “Nexthink complements our 

existing security information and event monitoring (SIEM) solution to provide full 

end-to-end coverage of IT security and compliance.”

Nexthink continuously monitors MEC’s IT infrastructure to ensure the enforce-

ment of company security policies and standards, and detects non-compliant 

configurations or activities such as incorrect security settings, peer-to-peer usage 

and malware. Quickly installed and with no configuration needed, Nexthink pro-

vides IT analytics in the form of dynamic and interactive reports and dashboards 

that enable MEC to make decisions in real-time, based on real data. 

“IT analytics enable the Ministry of Economy and Commerce to strengthen IT 

security and transform the way they service and support end-users,” said Mostafa 

Hassan, Senior Business Consultant, Mannai.

“Nexthink is a valuable solution for measuring and demonstrating security 

compliance,” said Mohamed Kabesh, Senior Business Consultant, Ministry of 

Economy and Commerce. “The real-time alerts and dashboards help in safe-

guarding the confidentiality, integrity and availability of our infrastructure and 

end-user endpoints.”
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ABOUT MANNAI

Mannai Corporation owes its success and continued market leadership to shared 

values, core competence in commerce and technology, and an unending spirit of 

innovation in all aspects of corporate life. Mannai delivers superior, long-range 

economic benefits to customers, shareholders, employees, and the communi-

ties in which they operate. The Mannai Corporation offers the broadest range of 

products and services of all private sector companies. Mannai was proud to be 

listed as a public company on August 8th, 2007 on the Qatar Exchange.


