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The Innothera group strengthens 
traceability and security of its 
information system through Nexthink’s 
End-user IT Analytics

The Innothera group uses the Nexthink platform for mapping all of its IT services, their 

usage patterns and how the information system inter-operates with the end-users. 

Nexthink provides full business visibility of workstations to allow IT to proactively solve 

problems and detect events that are not compliant with internal security policies.

CONTEXT

Founded in 1913, Innothera is an industrial company with a dynamic presence 

in over 120 countries and a 100% French production. Specializing in the devel-

opment, production and marketing of pharmaceuticals and medical textiles, 

Innothera strives for continuous improvement in therapeutic areas related to 

everyday pathologies.

In order to improve the health and well being of patients, Innothera develops its 

own product portfolio: drugs, medical devices, tests and diagnostics. The 

Innothera growth strategy is based on its teams of research and development, 

continuously innovating to optimize existing products, develop new pharmaceu-

tical formulas and designing medical textiles of the future.

ORGANIZATION

Innothera

INDUSTRY

Pharmaceutical

LOCATION

France

KEY CHALLENGES

 z Adjust the responsiveness 
of IT to meet the rigorous 
requirements for the 
pharmaceutical industry

 z Ensure traceability throughout 
all stages of the production and 
distribution chain

 z Constantly adapt to the 
constraints and uncertainties 
of production and sales, while 
allowing accurate monitoring of 
the activity

 z Provide tools and advanced IT 
services to a thousand end-users

 z Maintain daily performance, high 
availability and reliability
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“Nexthink is a Big Data solution 

for workstations. The intuitive 

interface helps us find the relevant 

information we need to make the 

right decision at the right time.”

François Trignan
CIO, Innothera group

CHALLENGES

In an environment as competitive and advanced as the pharmaceutical indus-

try, high responsiveness is necessary to master the wide range of professions 

present in the group. In this context, traceability is essential and ensures the 

quality and monitoring of each drug from the laboratory to the patient, through 

all stages of production and distribution chains. This rigor applies to Innothera’s 

IT infrastructure that must constantly adapt to the constraints and uncertainties 

of production and sales, while allowing accurate monitoring of the activity.

The performance and security of the information system are priorities for 

Innothera. The IT department provides tools and services to a thousand users in 

multiple locations. Critical business applications include the use of SAP (Supply 

Chain, CRM and BI modules), QM for quality management and HUM for ware-

house management.

To maintain its leadership in a highly competitive global market, Innothera must 

rely on a flawless and always available IT infrastructure. The CIO needed a solu-

tion that can provide dynamic visibility of its entire information system, audits on 

the use of applications and services, and reliable performance measures felt by 

end-users, not to mention workstation compliance with safety standards set by 

the group.
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“Traditional inventory tools 

are not precise enough and do 

not provide data in real-time 

on the performance of our IT 

infrastructure and end-user 

behavior.”

Amilcar Lopes
Manager of Telecom Network 

Architectures, Innothera group

CHOOSING NEXTHINK

Innothera selected the Nexthink solution for its ability to provide real-time visi-

bility and dynamic analysis of the IT infrastructure for all workstations, including 

remote sites. In this context, Nexthink complements existing tools such as 

Microsoft SCCM and the Dell KACE inventory solution.

Today Innothera uses the Nexthink platform to map all of its IT services, their 

use patterns and how the information system inter-operates with the end-users. 

Nexthink provides full visibility of workstations to allow IT to proactively solve 

problems and detect events that are not compliant with internal security policies.

“In the pharmaceutical industry, we have to respond to complex and extended 

operational needs, while meeting the requirements of a particularly strict reg-

ulatory framework,” comments Amilcar Lopes, Manager of Telecom Network 

Architectures, at Innothera. “Workstations that do not meet our safety standards 

represent a risk for the company. Traditional inventory tools are not precise 

enough and do not provide data in real-time. We lacked reliable information on 

the performance of our IT infrastructure including end-user behavior.”
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“Totally innovative and truly 

unique, the Nexthink solution 

allows us to immediately retrieve 

all the information on all our 

workstations, end-user context 

and event history.”

Amilcar Lopes
Manager of Telecom Network 

Architectures, Innothera group

BENEFITS

“Nexthink is a Big Data solution for workstations,” adds François Trignan, CIO, 

Innothera group. “The interface is intuitive and allows us to easily detect problems 

and save valuable time in troubleshooting. By searching with simple keywords, 

we can find the relevant information we need to make the right decision at the 

right time.”

The Nexthink solution adapts to Innothera’s changing daily IT activities and 

significantly enhances the security of its information system, particularly at 

the weakest link: the end-user endpoint. Nexthink’s visibility and real-time IT  

analytics allow Innothera to immediately view the current situation and to 

proactively identify axes of investigation to solve and prevent problems that 

may affect one or more end-users. Moreover, Nexthink is capable of detecting 

non-compliant and atypical behavior that could potentially pose a security risk 

to the business.

“The Innothera name is a contraction of the words Innovation and Therapeutics. 

Our heart of the business and our vision is to continuously innovate. From our 

point of view, the Nexthink solution is totally innovative and provides a truly 

unique perspective,” concludes Amilcar Lopes. “With Nexthink, we retrieve 

immediately all information on all our workstations, end-user context and event 

history. This key information is always up to date and facilitates the daily manage-

ment and development of our IT infrastructure.”


