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Genève Aéroport improves end-user 
support and services to passengers with 
Nexthink’s IT Analytics

Genève Aéroport selected Nexthink to provide real-time visibility and IT analytics of 

the IT infrastructure from the end-user perspective. Nexthink facilitates investigations 

and helps detect and solve problems faster. Nexthink dashboards show the cause of 

problems, whether from workstations, servers or the network.

CONTEXT

With 15 million passengers in 2014, including a large proportion of people trav-

eling for business reasons, Genève Aéroport has a special place in the European 

aviation landscape. It boasts a strong network of 132 direct destinations, of 

which 25 are intercontinental. Due to its central location and the presence of the 

United Nations headquarters, prestigious financial institutions and luxury indus-

try players, Geneva hosts an unusual mix of high-end business travelers and 

tourists. Particularly appreciated during the cold season, the airport welcomes 

many travelers coming for winter sports.

The airport is growing rapidly, and Genève Aéroport’s reputation of efficiency is 

based on its use of new technologies.

ORGANIZATION

Genève Aéroport

INDUSTRY

Transportation

LOCATION

Geneva, Switzerland

KEY CHALLENGES

 z Improve end-user support

 z Verify the performance of 
workstations

 z Strengthen security measures, 
while maintaining the existing 
infrastructure
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“Nexthink helps us to improve 

end-user support and we can 

easily verify that our employees 

are working in good conditions.”

Jérôme Boch
Systems and Communications Team 

Manager, Genève Aéroport

CHALLENGES

Airports face a myriad of challenges: the increasing number of passengers, traffic 

management and cost control. Airports must simultaneously meet regulatory 

requirements, the needs of airlines and passengers, and improve the quality of 

services. All of these airport processes need to be optimized.

Genève Aéroport depends on critical applications and the reliability of data pro-

vided by the IT infrastructure. The airport must guarantee the availability of its IT 

infrastructure and information flows necessary for the management and security 

of operations. The IT team provides tools and services to 1,000 end-users 24/7. 

Genève Aéroport took all these constraints into account in its search for a new 

solution. The project specifications were to improve end-user support, to verify 

the performance of the IT infrastructure and strengthen security measures, 

while maintaining the existing infrastructure.
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“Nexthink helps us to check 

availability of the services 

provided to the various internal 

businesses we need to maintain.”

Jérôme Boch
Systems and Communications Team 

Manager, Genève Aéroport

CHOOSING NEXTHINK

Genève Aéroport selected Nexthink to provide real-time visibility and IT analytics 

of the IT infrastructure from the end-user perspective. Nexthink facilitates inves-

tigations and helps detect and solve problems faster. Nexthink dashboards show 

the cause of problems, whether from workstations, servers or the network.

Genève Aéroport uses Nexthink to collect and analyze the data on end-user 

workstations in real-time, including applications, activity on the workstation or 

network problems.

“The availability of applications and business services are at the heart of the 

operation of the airport,” said Jérôme Boch, Systems and Communications Team 

Manager, Genève Aéroport. “Nexthink helps us to improve end-user support and 

we can easily verify that our employees are working in good conditions.”
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“Nexthink is a good solution to 

optimize the support and it is a 

true facilitator in our daily work.”

Jérôme Boch
Systems and Communications Team 

Manager, Genève Aéroport

BENEFITS

“Nexthink helps us to check the availability of the services provided to the var-

ious internal business we need to maintain,” said Jérôme Boch, Systems and 

Communications Team Manager, Genève Aéroport. “We set up customized dash-

boards to visualize the performance of critical business applications in real-time.” 

The visibility of the entire IT environment provided by Nexthink improves the 

resolution of incidents and transforms the delivery of end-user support from a 

reactive to a proactive mode.

End-user IT analytics allow Genève Aéroport to make the right decisions, based 

on reliable and updated data in real-time. Genève Aéroport is able to adapt to 

change and maintain a high level of operational quality, to ensure efficiency and 

end-user satisfaction while optimizing costs.

“Nexthink is a good solution to optimize support and it is a true facilitator in 

our daily work,” concludes Jérôme Boch, Systems and Communications Team 

Manager, Genève Aéroport. “We are able to make better use of our existing infra-

structure and strengthen capacity to support our growth.”


