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KEY CHALLENGES

 z Improve visibility to manage and 
enhance IT security 

 z Identify and resolve problems 
faster

 z Ensure that the IT environment 
provides the best possible 
experience to end-users

The General Council of the Aisne 
enhances IT security with Nexthink’s 
end-user IT analytics

Nexthink was selected by the General Council of the Aisne to enhance IT security 

through improved visibility and real-time analytics of the IT infrastructure from 

the end-user perspective. The General Council leverages Nexthink reports and 

dashboards to ensure that the IT environment provides the best possible experience 

to end-users.

CONTEXT

Based in Laon, in the Picardy region of France, the General Council of the Aisne 

is the institution that manages and administers the department. It is involved 

in many areas, with the aim of improving the quality of life and enhancing the 

region’s attractiveness. Its various missions support the population throughout 

different times and aspects of their lives: education and youth, economics, 

solidarity, sport and culture.

The services provided by the General Council support two primary obligations: 

regional planning and development and social affairs. Responsible for maintaining 

over 5,600 km of roads in the department, it oversees major road projects to 

maintain good traffic conditions and to ensure the safety of motorists. 

Regarding social affairs, the General Council helps improve the quality of life of 

more than 541,000 residents of the Aisne. The actions implemented for health 

and solidarity give each resident the opportunity to find their place and thrive in 

the community.
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“Nexthink is a unique solution 

that identifies abnormal 

behaviour in real-time and allows 

us to go back in time to find out 

what happened.”

Hervé Fortin
Chief Information Security Officer 

(CISO), General Council of the Aisne

BUSINESS CHALLENGES

The General Council has more than 126 diverse and varied jobs that affect all areas 

of the population’s daily life. Its IT infrastructure is highly complex: 2,800 agents 

are spread over nearly 200 locations and require tools and services adapted 

to their business needs. The IT team’s challenges include the identification and 

management of risks related to IT security, verification of IT operations, including 

software updates and the availability of critical applications for specific business 

units. Any malfunction of the information system can impact the critical services 

provided to residents and the population.

“We support the population and need to provide a range of different services to 

meet the diverse needs of the department including social affairs, maintenance 

of roads and organization of school transportation,” said Hervé Fortin, Chief 

Information Security Officer (CISO) if the General Council of the Aisne. “We have 

a large number of agents spread across the department and their activities are 

heterogeneous. Our IT infrastructure is complex to manage, especially with 

regards to security. We were looking for a solution that would allow us to improve 

visibility to help manage and enhance the security of our IT infrastructure.”
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“Nexthink’s IT analytics bring us 

facts and figures in real-time to 

make the right decisions and take 

appropriate action.”

Hervé Fortin
Chief Information Security Officer 

(CISO), General Council of the Aisne

CHOOSING NEXTHINK

Following a presentation by Yourax integrator of security solutions, the Nexthink 

solution was selected by the General Council to provide visibility and real-

time analytics of the IT infrastructure from the end-user perspective. Nexthink 

facilitates investigations and helps the General Council’s IT team to detect and 

solve problems faster. Nexthink shows the cause of problems whether from 

workstations, servers or the network. 

“Nexthink is a unique solution that identifies abnormal activity in real-time and 

allows us to go back in time to find out what happened,” said Hervé Fortin. “In 

a few clicks, we are able to easily investigate incidents and proactively detect 

workstations having the same problems. This is particularly critical during virus 

incidents for example.”

Accompanied by Yourax the General Council leverages Nexthink reports and 

dashboards to ensure its IT environment is secure and that workstations 

provide the best possible experience to end-users. With Nexthink’s real-time IT 

analytics capabilities, the General Council is able to monitor the actual use of 

resources and to collect easily comprehensible performance indicators without 

any configuration required.
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“Nexthink not only helps us to 

identify problems and their 

sources faster, but also allows us 

to anticipate and become more 

proactive.”

Hervé Fortin
Chief Information Security Officer 

(CISO), General Council of the Aisne

BENEFITS

“We look for solutions that are easy to use, up and running quickly and that do 

not require a dedicated team,” said Hervé Fortin. “Nexthink is a solution that fits 

our needs perfectly. End-user IT analytics give us facts and figures in real-time to 

make the right decisions and take appropriate action.”

Nexthink’s visibility and real-time IT analytics allow the General Council to provide 

the highest level of service to end-users, in order to better support the daily 

activities and the various public services delivered to the population over the 

long term.

“Nexthink not only helps us to identify problems and their sources faster, but 

also allows us to anticipate and become more proactive,” said Hervé Fortin. “For 

example, Nexthink helps us to easily identify unsolicited executables and their 

connections in order to block them faster and improve troubleshooting. Nexthink 

provides a single comprehensive view of our information system without having 

to move between different sites.”
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ABOUT YOURAX

Yourax offers a range of solutions and specialized services with high added value 

and is involved as an active partner. 

Partnering with major software and hardware manufacturers, Yourax is positioned 

as an independent point of convergence between technology solutions and the 

needs of its customers. 

A winning dynamic between Yourax, its customers and partners ensures a lasting 

relationship of trust, the key to successful IT projects.


