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The University of Derby Leverages  
End-User Context to Provide Leading-
Edge IT Services

The University of Derby selected Nexthink to uncover critical data relationships and 

enhance the learning experience. Nexthink endpoint and end-user IT analytics drives 

both current success and helps the University prepare for future service innovations.

CONTEXT

Achieving university status in 1992, the University of Derby has earned both 

national and global accolades thanks to its investment in world class facilities 

and reputation for student-focused real world learning. As the only university in 

the county of Derbyshire, the University now serves more than 30,000 students.

To empower current students and engage the next generation of learners, the 

University of Derby embraces the values of quality, value, customer focus, chal-

lenge and opportunity, and it’s paying off — the University now ranks in the top 

20 for teaching quality nationwide and is the number one university in the East 

Midlands for graduate employment.

ORGANIZATION

The University of Derby

INDUSTRY

Education

LOCATION

UK

KEY CHALLENGES

 z Enhance the learning experience 
through a robust and scalable 
IT infrastructure to support 
learning empowered technology 
and manage future growth

 z Need to uncover critical data 
relationships and provide 
essential end-user context 
when making strategic business 
decisions

 z Efficiently support students and 
staff by quickly accessing relevant 
contextual endpoint and end-
user data
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“The value of Nexthink lies  

in its ability to present data in 

new and meaningful ways, and 

allows us to understand the  

end-user experience so we can 

provide superior service  

to our community.”

Luke Williams
Senior Engineer, University of Derby

CHALLENGES

As part of its mandate to deliver high value learning and growth opportunities, 

the University of Derby has invested more than £150 million over the past ten 

years in both on-campus and technology infrastructure. Students are able to 

enjoy not only first-class facilities which inspire learning and provide a “best in 

class” experience, but also participate in programmes that are provided entirely 

online or via a blended learning process.

To support this focus on learning empowered technology and manage future 

student and faculty growth, the University requires a robust and scalable IT infra-

structure. The University needed an IT analytics solution to uncover critical data 

relationships and provide essential end-user context when making strategic 

business decisions about the University’s next steps.
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“Nexthink helps facilitate 

transformational projects whether 

this is end-user device refreshes, 

SAN upgrades or Campus network 

refreshes, Nexthink  

can quickly and easily show the 

end-user experience benefits  

of those projects.”

Matthew Birkin
Operations and Response Centre 

Manager, University of Derby

CHOOSING NEXTHINK

According to Senior Engineer Luke Williams of Derby’s Operations and Response 

Centre, the University has approximately 5,000 endpoints including end-user 

workstations and 1,500-2,000 mobile devices. The University’s endpoints are 

spread across three primary sites and six satellite campus locations. In addition 

to managing endpoints, the University manages numerous mobile applications 

and Web portals for student access. With enrolment increasing each year, there’s 

a pressing need to efficiently support students and staff by quickly accessing 

relevant contextual endpoint and end-user data.

Online research led the University’s team to Nexthink, which in turn partnered 

with education software supplier Software2 lead to the deployment of Nexthink 

V6. Nexthink is currently used by 41 IT staff with plans to roll out the solution 

across different teams in the near future. According to Williams, Nexthink lets 

the organisation quickly find relevant data on the end-user experience in relation 

to its enterprise applications and easily drill down to uncover the impact of an 

IT incident or service failure. For Williams, “the value of Nexthink lies in its ability 

to present data in new and meaningful ways, and allows us to understand the 

end-user experience so we can provide superior service to our community.” 

Nexthink reduces the time it takes to collect this information and makes it easier 

to present highly technical information to non-technical staff.

Matthew Birkin, Operations and Response Centre Manager, believes Nexthink 

helps facilitate transformational projects whether this is end-user device 

refreshes, SAN upgrades or Campus network refreshes, Nexthink can quickly 

and easily show the end-user experience benefits of those projects.
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“Nexthink lets the organisation 

quickly find relevant data on the 

end-user experience in relation to 

its enterprise applications  

and easily drill down to uncover 

the impact of an IT incident  

or service failure.” 

Luke Williams
Senior Engineer, University of Derby

BENEFITS

The University has already configured custom metrics to help track Software2’s 

CloudPaging virtual application delivery system. In the near future, IT plans to use 

the Nexthink platform to further refine and enhance management of malware 

detection, endpoint protection, security and software non-compliance issues, 

integrating Nexthink with ZenDesk and performing administrator audits.

As an educational trailblazer, the University of Derby faces enormous pressure 

to not only raise the bar for students, but also enhance their overall learning 

experience. Improved access to critical contextual data using Nexthink endpoint 

and end-user IT analytics drives both current success and prepares the road for 

future service innovations.


