
End-user IT Analytics

Nexthink supports industry leader 
Landis+Gyr’s IT management with 
innovative End-user IT Analytics

"We are now seeing our software rollouts in a completely new way. For critical software roll-

outs, we can prepare a detailed plan, capture accurate information and monitor the success 

of the implementation in real-time."

Marcel Rüegg, Head of IT Infrastructure, Landis+Gyr

See your IT infrastructure as never before www.nexthink.com

Landis+Gyr uses Nexthink's IT Analytics to enable 

advanced management reporting. 

• Early identification of the causes of performance issues 

using IT Analytics and its real-time data of all endpoints, 

• Guaranteed adherence to compliance and optimized 

license management costs through management consoles,

• Creation of real-time dashboards for Europe.



About Landis+Gyr

Landis+Gyr is the leading global provider of integrated energy management products tailored to 

energy company needs and unique in its ability to deliver true end-to-end advanced metering 

solutions. Today, the Company offers the broadest portfolio of products and services in the 

electricity metering industry, and is paving the way for the next generation of smart grid.

With annualized sales of more than US$1.6 billion, Landis+Gyr, an independent growth platform of 

the Toshiba Corporation (TKY: 6502) and 40% owned by the Innovation Network Corporation of 

Japan, operates in 30 countries across five continents, and employs 5,200 people with the sole 

mission of helping the world manage energy better.
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Business Challenge

Individual regions in EMEA such as Nordics, UK and 

South Africa are managed locally. 

The Southern European regions are managed out of the 

head office in Zug. The company is equally split across 

APAC, EMEA and the US. 

With 73 offices in 32 countries worldwide and 5,500 employees, Landis+Gyr’s IT infrastructure is 

very complex. The company does not have centralized IT.

"We were looking for a solution that would allow us to have a comprehensive, continuous view of all 

IT services delivered to end-users, without investing in costly and time-consuming custom 

development to collect and transform data into meaningful information," said Marcel Rüegg, Head 

of IT Infrastructure, Landis+Gyr.
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Choosing Nexthink

Marcel Rüegg is responsible for Landis+Gyr’s IT Infrastructure in Switzerland. As a partner of 

Landis+Gyr, Unisys has managed projects such as the rollout of Microsoft SCCM and the standard 

antivirus software of the parent company Toshiba. After a successful implementation in Switzer-

land, SCCM was successively installed on all endpoints worldwide. During the presentation of 

SCCM, Unisys introduced Nexthink’s solution for real-time End-user IT Analytics. Marcel Rüegg 

instantly recognized that many positive results could be achieved by Nexthink complementing 

SCCM.

“Through the use of Nexthink, Landis+Gyr can finally monitor all configuration changes, 

applications, bandwidth, performance and easily detect issues in our IT infrastructure or 

non-compliant behavior." 

Marcel Rüegg, Head of IT Infrastructure, Landis+Gyr

Landis+Gyr’s CIO currently has a team of 5 IT Manag-

ers whose tasks include software management of 

applications – including Microsoft products – as well 

as monitoring and managing the utilization of these 

applications by the business. Using Nexthink Widgets, 

Unisys created business-centric analytics dashboards 

for Mr. Rüegg.

Marcel Rüegg has since created additional, custom reports and dashboards for improved IT man-

agement and decision support. Nexthink’s IT analytics provided optimal design, quality and accura-

cy for the desired reports. After only two demonstrations of Nexthink, a NBS (Nexthink Baseline 

Service) was performed by Unisys and Nexthink for Landis+Gyr. Generally, as part of a NBS project, 

inventory data is collected from up to 5,000 clients for approximately two weeks. A baseline report 

is presented with IT operations analysis and insights. At Landis+Gyr the results of the NBS were 

jointly presented to the head of IT by Unisys and Nexthink. An approval for the rollout was provid-

ed. The installation was a quick and simple process, and valuable analysis and insights were deliv-

ered immediately. 
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Benefits

Today Marcel Rüegg is in a position to export real-time reports from Nexthink and submit them to 

the management team on-demand. Personalized reports from Nexthink are an excellent tool for 

increasing ROI including:

“With Nexthink, I can independently and easily perform business-specific analysis. A partic-

ular advantage is that then I can easily make these reports available to my colleagues in 

Europe which saves us a considerable amount of time." 

Marcel Rüegg, Head of IT Infrastructure, Landis+Gyr

Early identification of the causes of performance 

issues with end-user devices such as high CPU loads, 

as well as easy access to detailed information about 

hard disk and RAM utilization, hardware upgrades 

based on real needs and not automatically performed 

after 4 years, guaranteed adherence to compliance 

and optimized license management costs through 

management consoles, creation of real-time dash-

boards for Europe, cost optimization through effec-

tive management of printer utilization. 

After just two months, Landis +Gyr could see significantly optimized printer usage, improved hard-

ware utilization and a quality improvement in PC Lifecycle Management (PCLM). Today, Nexthink’s 

solution has been rolled out to over 2,000 end-users.  One of the key objectives of the project was 

to enable the simple and fast creation of individual reports. Before Nexthink, it was a very time con-

suming and laborious task to obtain the data. In addition, it was not possible to analyze or visualize 

the data.

"We are now seeing our software rollouts in a completely new way. For critical software rollouts, 

we can prepare a detailed plan, capture accurate information and monitor the success of the imple-

mentation in real-time," said Mr. Rüegg. In the future, Unisys plans to use Nexthink to improve 

support and to significantly reduce the number of incoming calls and tickets created. 


